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GANNETT

March 13, 2017

The Wisconsin Department of Workforce Development
Dislocated Worker Unit

PO Box 7972

Madison, WI 537071

Dear Sir/Madam:

We write to inform you that Gannett Consumer Solutions Center (the “Company””) will be
closing its Call Center located at 333 W State Street, Milwaukee, Wisconsin 53201. This closure will
result in layoffs of all Call Center employees and is expected to be permanent. At this time, we
anticipate that affected employees will terminate on May 13, 2017 or sometime during a 14-day period
thereafter.

On March 13, 2017, the Company sent written notifications to affected employees. Eligible
affected employees will receive the Company’s transition pay plan program (TPP) which provides
continuation of an individual’s full rate of pay through a combination of unemployment compensation
and supplemental payments from the Company. The duration of the TPP benefit is determined by an
employee’s length of service with the Company and eligibility for unemployment insurance.

Also, affected employees will not have any right to bump or displace other employees working
for the Company. Approximately 24 employees will be affected by the closure. A list of job titles and
the number of employees curently holding affected positions accompanies this letter as Aftachment A.

This announcement and the above timetable are based upon the information currently available.
We will inform you of any changes in these plans or if additional information becomes available.

If you have any questions concerning this announcement or would like additional information,
please contact Cori Haugh HR Manager, at 414.224.2864.

Very truly yours,

Cori Haugh
HR Manager
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ATTACHMENT A

As explained in the accompanying letter, we anticipate that the job titles and the number of
employees listed below will be affected by the closure of the Company’s Call Center located at 333 W
State Street, Milwaukee, Wisconsin 53201.

1. Job Positions Scheduled To Be Eliminated On May 13, 2017.

Customer Care Agent 19
Customer Care Specialist 2
Manager, Customer Care
Supervisor, Customer Care 1




